
Dear ruf Jugendreisen customer,
You have applied for travel insurance with your travel booking. This insurance certificate  
confirms your chosen insurance cover. The insurance terms and conditions VB-RKS 2021 (T-D) 
which are applicable to the insurance cover and the processing rules for data protection can be 
found on the back pages. 

ruf Jugendreisen and HanseMerkur wish you a pleasant holiday!

Insurance policy

HanseMerkur Reiseversicherung AG,
Siegfried-Wedells-Platz 1, D-20354 Hamburg
Registered office: Hamburg • Commercial Register Number (HRB): Hamburg 
19768, insurance tax no.: 806/V90806010057, VAT ID No.: DE 175218900
Executive Board: Eberhard Sautter (Chair), 
Eric Bussert, Holger Ehses, Johannes Ganser, Raik Mildner
Supervisory Board: Dr Karl Hans Arnold (Chair)

Information and description of services for your travel insurance
This applies only to insurance policies purchased through ruf Jugendreisen. Please see your travel confirmation for details of the premiums.

ruf Jugendreisen insurance cover

4669610 Booking number of your tripInsurance No.Agent no.

Jugendreisen

6  Luggage Insurance
Sum insured: 
•	 for individuals	 EUR 2,000 
Deductible: No deductible

7  Travel Liability Insurance
Amount covered: 
•	 fixed amount up to EUR 1,500,000 worldwide
•	 up to EUR 25,000 for damage caused to rental 

property (less deductible)

ruf Jugendreisen Premium protection
worldwide, up to 45 days

Travel 
price

Single 
person

Code Group Code KV share* included insurance 
tax

up to EUR EUR (A) EUR (B) (A) EUR (B) EUR (A) EUR (B) EUR
7.500,– 44,– 208622 34,– 208623 4,70 4,70 6,27 4,68

1   2    3    4    5    6    7

ruf Jugendreisen Basic protection
worldwide

Travel 
price

Single 
person

Code Group Code included insurance
tax

up to EUR EUR (A) EUR (B) (A) EUR (B) EUR
7.500,– 35,– 108598 25,– 108599 5,59 3,99

1  

This information about your travel insurance policy and the booking confirmation together constitute a premium invoice, as defined by Article 5 (4) of the Insurance Tax Act (VersStG). 
Insurance tax: The tax rate is 19%, however, Travel Health Insurance is tax-exempt in accordance with §4 No. 5 VersStG.
*KV share: The premium of the Travel Health Insurance shown in the columns “KV share“ is already included in the relevant total premium.  
The Travel Health Insurance is tax-free according to § 4 No. 5 VersStG.
The relevant information sheets for insurance products can be found on the following pages (see information sheet  
Travel Protection 1 and Travel Cancellation Insurance for the product ruf Premium Protection and ruf Basic Protection).

2  Travel Curtailment Insurance
Covers additional return travel costs in the
event of early or delayed return travel and in the 
event of trip interruption within the first half (max.
within the first 8 days of travel) of the trip, the full 
travel price, later the pro-rata travel costs, and 
reimburses unused travel services in the event of a 
delayed departure.
Insured reasons include for example:
•	 injury caused by an accident
•	  unexpected and serious illness, death
•	 significant damage to property
•	 delay of public transport
•	 natural disasters and natural events at the 

holiday destination

(See Travel Cancellation Insurance for the deductible)

3  Travel Health Insurance
Assistance and cost coverage for
•	 out-patient treatment
•	 in-patient treatment
•	 medically prescribed medicines and dressings as 

well as aids
•	 transport to the nearest doctor/hospital and 

back to the accommodation 
•	 medically necessary and reasonable repatriation
•	 pregnancy complications, premature births
•	 pharmaceutical mail order
•	 baggage retrieval
•	 repatriation and burial abroad
•	 a visit to a sick person who is hospitalized, if the 

stay lasts longer than five days
Deductible: No deductible

4  Emergency Insurance
Helps in emergencies that affect the insured 
person during the trip, e.g. help with necessary trip 
interruption, law enforcement, or loss of
payment and documents.
International emergency call service 
Phone +49 40 5555–7877

5  Travel Accident Insurance
Benefits are paid for travel accidents that lead to
disability or death of the insured person.
Sum insured:
• in the event of death1)		        EUR 20,000
• in the event of disability up to 	        EUR 40,000
• rescue costs up to 		           EUR 5,000
• costs for cosmetic surgery up to 	         EUR 5,000
1) �for children up to the age of 18 in the event of death: EUR 10,000

1  Travel Cancellation Insurance
If you cancel a travel booking in case of an insured
event, or travel at a later date, we will reimburse
you the contractually owed cancellation costs or
outbound journey travel costs.
Insured reasons include for example:
• injury caused by an accident
• unexpected and serious illness
• death
• loss of employment
• commencement of employment
• pregnancy, complications during pregancy
• short-time working
Basic: Exception: 20% deductible for
out-patient treatment with a minimum charge
of EUR 25 per person. 
Premium: No deductible.
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Important information about the insurance contract
Identity of the insurer (name, address): HanseMerkur Reiseversicherung AG, (legal form: public limited 
company [AG]), Siegfried-Wedells-Platz 1, 20354 Hamburg, Tel.: 040 4119–1000, Fax 040 4119–3030
Entered in the commercial register: Hamburg District Court HRB 19768
Address for service and authorised representatives of HanseMerkur Reiseversicherung AG: HanseMerkur 
Reiseversicherung AG Siegfried-Wedells-Platz 1, 20354 Hamburg, represented by the Executive Board: 
Eberhard Sautter (Chairman), Eric Bussert, Holger Ehses, Johannes Ganser, Raik Mildner
Primary business activity of HanseMerkur Reiseversicherung AG, hereafter referred to as “HanseMerkur”: 
HanseMerkur provides insurance for risks arising during travel.
Guarantee fund or other compensation regulations: There are no guarantee funds or other compensation 
arrangements. 
Main features of the services: Depending on the scope of the selected insurance cover, 
HanseMerkur provides benefits in accordance with the enclosed insurance terms and conditions.
The scope of the insurance cover is determined by the policyholder. More detailed information on the type and 
extent of the insurance cover selected by the policyholder can be found in the description of services and the 
insurance terms and conditions.
Once HanseMerkur’s obligation to pay is confirmed in principle and in the amount, payment of compensation 
will follow within two weeks. This time limit is suspended for as long as the verification of the claim by 
HanseMerkur is impeded by the insured person.
Total price and price components: The total premium to be paid is calculated from the extent of insurance 
cover selected by the policyholder. The respective premiums for the components of the insurance cover can 
be found in the premium overview. The above premiums are inclusive of current statutory insurance tax.
Additional costs, taxes or charges: Additional costs, taxes or fees, such as for the use of remote means of 
communication, do not apply (with the exception of the emergency assistance services). For calls from abroad: 
Telephone +49 40 5555–7877; for calls from within Germany: Telephone 040 5555–7877
Payment and performance details: The first or one-off premium is due immediately, regardless of the right to 
cancel. If renewal premiums have been agreed for longer-term insurance contracts, they are due on the date 
agreed upon. If an annual premium is contractually agreed to be paid in instalments, only the first instalment 
of the first annual premium will be deemed to be the first premium. If the premium cannot be collected for a 
reason beyond the control of the policyholder, the payment will be still deemed to have been made on time if it 
is made immediately upon receipt of a written payment request from the insurance company. Further details 
can be found in the insurance documentation.
Limitation of the period of validity of the information provided: the information provided is valid indefinitely. 
Start of the contract, start of insurance cover, length of the initial commitment period at the time of 
application: 
The contract will come into effect upon payment of the premium. Insurance cover shall start at the time 
indicated by the policyholder, but not before payment of the premium. In addition, travel health insurance 
cover shall not commence before the national border is crossed and the traveller is in the area covered by the 
scope of cover. Further details on this can be found in the attached insurance terms and conditions. You can 
find the prerequisites for taking out the insurance in the attached insurance terms and conditions. No 
commitment period is foreseen.
Important notice pursuant to Section 37 paragraph 2 VVG: If the insured event occurs after conclusion of the 
contract and if the first or one-off insurance premium has not yet been paid at such time, HanseMerkur will not 
be obliged to pay out any benefits, unless the non-payment was not the fault of the policyholder. 
If you have agreed to the premium being collected from your account, this shall take place as soon as the 
mandate is set up, quoting the mandate reference and using the SEPA direct debit procedure. The SEPA 
mandate reference is identical to your insurance policy number. The payment is considered to have been made 
in a timely manner if the premium can be collected on or before the due date specified in the insurance policy, 
and you have not revoked your direct debit mandate.
Information about the term of the insurance: the contract is limited by the duration selected. 
End of contract, right of termination, processing fee: Where insurance is taken out for a one-off event, the 
contract will end in the case of travel cancellation insurance upon commencement of the trip and, for all other 
types of insurance, at the end of the trip or the agreed end of the contract. Where an annual insurance 
contract has been concluded, the contract shall be extended by another year if it is not terminated in writing 
at least one month before  
expiry by you or by HanseMerkur. 
Applicable law and jurisdiction: The contractual relationship is governed solely by the laws of the Federal 
Republic of Germany. Appeals against HanseMerkur can be made in Hamburg or at the location where the 
policyholder is domiciled at the time of the appeal, or in the absence of a place of domicile, their usual place of 
residence. 
Contract language: the definitive language of this contractual relationship and communication with the 
policyholder during the contractual term shall be German.
Supervisory authority and complaints offices: If you are dissatisfied with a benefit provided or decision 
made by HanseMerkur, please get in touch with HanseMerkur directly. Application for mediation and 
complaints can – if agreement with HanseMerkur has not been possible – be directed to the following 
mediation and complaints office:
Versicherungsombudsmann e.V.: PO box 08 06 32, 10006 Berlin, Germany, Phone 0800 3696000 
Fax 0800 3699000, Email Beschwerde@versicherungsombudsmann.de 
You can find further information online at: www.versicherungsombudsmann.de 
Participation is on the basis of voluntary membership of the Versicherungsombudsmann e.V. (insurance 
ombudsman organisation). 
Option to complain to the relevant supervisory authority: Complaints against HanseMerkur can be raised 
with the responsible supervisory body: Bundesanstalt für Finanzdienstleistungsaufsicht (BaFin) 
Graurheindorfer Straße 108, 53117 Bonn, Germany, www.bafin.de
The option to take legal action remains hereby unaffected.
Note on data protection:
We store your personal data to fulfil our obligations under the contract. For further information on data 
protection and your rights, please refer to www.hmrv.de/datenschutz/information or contact us. We will be 
happy to provide you with a copy.

PLEASE NOTE: In order to maintain your insurance cover, you must immediately notify us in writing by post, fax 
or email of any changes to your travel information. Failure to do so may result in the loss of insurance cover.  

Cancellation policy
Section 1
Right to cancel, consequences of cancellation and special notes
Right to cancel
You are entitled to cancel your contractual declaration in writing (e.g. letter, fax, email) within a period of 14 
days without stating reasons. The cancellation deadline begins after you have received 

•	 the insurance certificate,
•	 the contractual provisions, including the general 			   insurance terms 

and conditions applicable to the contractual relationship, these in turn including the tariff provisions,
•	 this information,
•	 the insurance product information document,
•	 and the other information listed in section 2 in text form.

To meet the cancellation deadline, it is sufficient to submit the cancellation in a timely fashion.
The cancellation shall be sent to:
HanseMerkur Reiseversicherung AG
Siegfried-Wedells-Platz 1, 20354 Hamburg, Germany
Fax: +49 40 4119-3030
Email: reiseinfo@hansemerkur.de
Consequences of cancellation
If the cancellation is effective, insurance cover shall end and the insurer shall reimburse the part of the 
premium that relates to the period of the time that falls after receipt of the cancellation notice, if you have 
agreed that insurance cover commences before the end of the cancellation period. The insurer will retain the 
part of the premium that relates to the period of time up to receiving the cancellation; this amount is 
calculated on a pro rata basis from the start of the contract to the receipt of the cancellation notice. The 
insurer shall reimburse repayable amounts without delay, at the latest 30 days after receipt of the cancellation.
If the insurance cover does not start before the end of the cancellation period, effective cancellation means 
that benefits received must be repaid along with any benefits obtained (e.g. interest).
If you have effectively exercised your right to cancel with regard to the insurance contract, you are also no 
longer bound by a contract related to the insurance premium. A related contract exists if it is related to the 
cancelled contract and concerns a service provided by the insurer or a third party on the basis of an 
agreement between the third party and the insurer. No contractual penalty may be agreed or demanded.
Special notes
Your right to cancel shall lapse if, at your express request, the contract has been performed in full by both you 
and the insurer before you have exercised your right to cancel.
Section 2
List of further information required for the start of the time limit
With regard to the further information referred to in section 1 clause 2, the information requirements are 
detailed below:
The insurer must provide you with the following information:
1.	 the identity of the insurer and of the branch, if any, through which the contract is to be concluded; the 

commercial register in which the legal entity is registered, and the corresponding register number must 
also be indicated;

2.	 the summonable address of the insurer and any other address relevant for the business relationship 
between the insurer and you, in the case of legal persons, associations of persons or groups of persons, 
also the name of an authorised representative; insofar as the notification is made by transmitting the 
contractual provisions including the general insurance terms and conditions, the information must be in a 
prominent and clearly designed form;

3.	 the insurer’s principal business activity;
4.	 the essential features of the insurance benefit, in particular, information on the type, scope and due date 

of the insurer's benefit;
5.	 the total price of the insurance, including all taxes and other price components, whereby the premiums 

are to be shown individually if the insurance relationship is to comprise several independent insurance 
contracts, or if an exact price cannot be stated, information on the basis of its calculation enabling you to 
verify the price;

6.	 details regarding payment and fulfilment, in particular, on the method of payment of premiums;
7.	 the limitation of the period of validity of the information provided, for example, the period of validity of 

time-limited offers, in particular, with regard to the price;
8.	 information on how the contract comes into being, in particular, on the start of the insurance and the 

insurance cover as well as the duration of the period during which the applicant is to be bound by the 
application;

9.	 the existence or non-existence of a right to cancel as well as the conditions, details of the exercise, in 
particular, the name and address of the person to whom the cancellation is to be declared, and the legal 
consequences of the cancellation, including information on the amount you may have to pay in the event 
of cancellation; if the notification is made by transmitting the contractual provisions including the general 
insurance terms and conditions, the information must be in a prominent and clearly designed form;

10.	 details of the duration of the contract;
11.	 information on the termination of the contract, in particular, on the contractual terms of termination 

including any contractual penalties, insofar as the notification is made by transmitting the contractual 
provisions including the general insurance terms and conditions, the information must be in a prominent 
and clearly designed form;

12.	 the member states of the European Union whose law the insurer uses as a basis for establishing relations 
with you before concluding the insurance contract;

13.	 the law applicable to the contract, a contractual clause on the law applicable to the contract or on the 
competent court;

14.	 the languages in which the insurance terms and conditions and the advance information referred to in 
this subsection will be communicated and the languages in which the insurer undertakes, with your 
consent, to communicate during the term of this policy;

15.	 possible access for you to an out-of-court complaint and redress procedure and, if applicable, the 
conditions for such access; it must be expressly stated that this does not affect the possibility for you to 
take legal action;

16.	 name and address of the competent supervisory authority and the possibility of lodging a complaint with 
the supervisory authority.

End of the cancellation policy.



Travel insurance 

What type of insurance is it? 

What is insured?

Travel cancellation insurance 
✓ 

✓ 

✓ 

Travel curtailment insurance 
✓ 
✓ 
✓ 

Travel health insurance 
✓ 
✓ 
✓ 

Emergency insurance 
✓ 

✓ 

✓ 

Travel accident insurance 
✓ 
✓ 

Luggage insurance 

✓ 
✓ 
✓ 
✓ 

Travel liability insurance 

✓ 
✓ 
✓ 

What is the sum insured? 
✓ 

What is not insured? 

Travel cancellation and curtailment insurance 
 

Travel health insurance 
 

 

Emergency insurance 
 

Travel accident insurance 
 

 

Luggage insurance 
 

 

Travel liability insurance 
 
 
 

Are there limitations to the coverage? 

Travel cancellation and curtailment insurance 
! 

Emergency insurance 
! 

Travel accident insurance 
! 

Luggage insurance 
! 

! 

! 



Where am I insured? 
✓ 

What obligations do I have? 

− 

− 

− 

When and how do I pay? 
− 

When does cover start and when does it end? 

− 

− 

− 

− 

− 

− 

How do I cancel the contract? 
− 



Travel insurance 

What type of insurance is it? 

What is insured? 

✓ 

✓ 

✓ 

✓ 

✓ 

           What is reimbursed? 
✓ 

           What is the sum insured? 
✓ 

What is not insured? 
 

 

Are there limitations to the coverage? 
! 

! 

What territory does the insurance cover? 
✓ 

What obligations do I have? 

− 

− 

When and how do I pay? 
− 

When does cover start and when does it end? 
− 

How do I cancel the contract? 
− 
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Insurance terms and conditions for travel insurance 







Section I – General provisions 

1 Insurance cover 

1.1 Who is covered by insurance? 

 

 
− 
− 
− 
− 

 
− 
− 

 

− 

− 

− 

− 

1.2 When does the insurance cover start? 

 
− 

− 
− 
− 

− 

− 

 

1.3 When does the insurance cover end? 

 
− 

− 
 

 

1.4 What trips are included under the insurance 
cover? 

 

 

2 The insurance policy 

2.1 By when does your policy need to be concluded? 

 

 

 

2.2 For how long does your policy need to be con-
cluded? 

 

 Please note: False information may result in us withdrawing 
from the insurance contract and in the loss of your insur-
ance cover.

2.3 When do we pay compensation? 

 

− 

− 

 



 

− 
− 

 

 

 

 

2.4 Which legislation applies to the insurance policy? 

 In addition to these provisions, Insurance Contract Act 
(VVG) and German law shall apply. 

 

2.5 When do claims to benefits lapse? 

 

2.6 What is the court of jurisdiction? 

 

− 
− 
− 

2.7 In what form should a statement that you make 
to us be? 

 

3 Notes on the payment of the insurance premium 

3.1 When does the premium need to be paid? 

 

− 
− 

 

3.2 What are the legal consequences if payment is 
not made on time? 

− 

− 

− 

4 Restrictions to the insurance coverage 

 
− 

− 

 

 

5 General notes for the claim 

5.1 To whom can you direct the claim? 

 

 

 
 

5.2 What general duties (obligations) do you have 
in the event of a claim? 

 

 

− 
− 

 



5.3 What legal consequences result from failures of 
duty (breaches of obligations)?  

 

Section II – Details of the individual insurance 
policies 

RRV – Travel cancellation insurance 

1 General rules applying to insurance cover 

 

1.1 What benefits are insured? 

 

1.1.1 Cancellation costs 

 
− 

− 

1.1.2 Additional expenses for the outbound journey and unused 
travel services 

 
− 

− 

 

 

𝐶𝑜𝑚𝑝𝑒𝑛𝑠𝑎𝑡𝑖𝑜𝑛 =  
𝑈𝑛𝑢𝑠𝑒𝑑 𝑡𝑟𝑎𝑣𝑒𝑙

𝑑𝑎𝑦𝑠
𝑂𝑟𝑖𝑔𝑖𝑛𝑎𝑙 𝑙𝑒𝑛𝑔𝑡ℎ

𝑜𝑓 𝑡ℎ𝑒 𝑡𝑟𝑖𝑝

 × 𝑝𝑟𝑖𝑐𝑒 𝑝𝑎𝑖𝑑 𝑓𝑜𝑟 𝑡ℎ𝑒 𝑡𝑟𝑖𝑝

 
 

 

1.1.3 Costs of changing bookings 

 

 

1.1.4 Single room supplements 

 

− 

− 

 

1.2 Who is covered as a risk person under this insur-
ance policy? 

 

 

 
− 
− 
− 

 

 

 
− 
− 
− 
− 
− 
− 

− 
− 

1.3 What additional protection do you have for 
cruise ship bookings? 

 

1.4 When do I have to pay a deductible? 

 
− 
− 

− 

− 
− 
− 

2 What qualifies as an insured event? 

 

− 
− 
− 

 

 

 

 



 

 

 

 

 

 

− 
− 
− 
− 

 

 

 

 

 

 
− 
− 

− 

 
− 
− 
− 
− 

 

− 
− 

 

 
− 
− 
− 

 

 
− 

− 

− 
− 
− 

− 

 
− 
− 
− 
− 

3 What limitations of the insurance cover must be 
borne in mind? 

3.1 Psychological reactions 

 

− 
− 
− 
− 
− 
− 

3.2 War and other events 

 
− 
− 
− 
− 
− 
− 
− 
− 
− 
− 

4 What requirements (obligations) must you com-
ply with in the event of a claim? 

4.1 Immediate cancellation 

 

4.2 Proof of level of damage 

 

4.3 Proof of insured events 

 

 
− 
− 

− 
 

− 

− 

4.4 Consequences of non-compliance with obliga-
tions 

 

RAB – Travel curtailment insurance 

1 General rules applying to insurance cover 

 



1.1 What benefits are insured? 

 

1.1.1 Additional return travel costs 

 

 

 

1.1.2 Unused travel services 

 

 

 

 

 𝐶𝑜𝑚𝑝𝑒𝑛𝑠𝑎𝑡𝑖𝑜𝑛 =  
𝑈𝑛𝑢𝑠𝑒𝑑 𝑡𝑟𝑎𝑣𝑒𝑙

𝑑𝑎𝑦𝑠
𝑂𝑟𝑖𝑔𝑖𝑛𝑎𝑙 𝑙𝑒𝑛𝑔𝑡ℎ

𝑜𝑓 𝑡ℎ𝑒 𝑡𝑟𝑖𝑝

 × 𝑝𝑟𝑖𝑐𝑒 𝑝𝑎𝑖𝑑 𝑓𝑜𝑟 𝑡ℎ𝑒 𝑡𝑟𝑖𝑝

 
 

1.1.3 Additional expenses to reach your destination if you have 
to interrupt your journey 

 

1.1.4 Additional accommodation costs 

 

− 

− 

1.2 Who is covered as a risk person under this insur-
ance policy? 

 

 

 
− 
− 
− 

 

 

 
− 
− 
− 

− 
− 
− 

− 
− 

1.3 When do I have to pay a deductible? 

 
− 
− 

− 

− 
− 
− 

2 What qualifies as an insured event? 

 

− 
− 

 

 

 

 

 

 

 

 

 

 

− 
− 
− 
− 

 

 

 
− 

− 

− 
− 
− 

− 

 
− 
− 
− 
− 

 



3 What limitations of the insurance cover must be 
borne in mind? 

3.1 Psychological reactions 

 

− 
− 
− 
− 
− 
− 

3.2 War and other events 

 
− 
− 
− 
− 
− 
− 
− 
− 
− 
− 

4 What requirements (obligations) must you com-
ply with in the event of a claim? 

4.1 Proof of the level of damage 

 

4.2 Proof of insured events 

 

 

− 
− 
− 

 
− 

− 

4.3 Consequences of non-compliance with obliga-
tions 

 

RKV – Travel health insurance  

1 General rules applying to insurance cover 

 

1.1 What is an insured event? 

 

− 

− 

− 

− 
− 
− 

1.2 Where do you have insurance cover? 

 

1.3 Which doctors and hospitals can you choose be-
tween? 

 

− 
− 
− 
− 
− 
− 

 
− 

− 
 

− 
− 
− 
− 

1.4 What methods do we cover if you need to be ex-
amined and treated? 

 
− 
− 
− 

 

− 
− 

 
− 
− 
− 

 

2 What are the benefits that we pay if an insured 
event occurs? 

2.1 What do we pay if you are treated as an out-pa-
tient? 

 
− 
− 
− 
− 

− 

2.2 What do we pay if you are treated as an in-pa-
tient? 

 
 



 
− 
− 

 

 

 

 
− 

− 

 

 

 
− 

− 

 

2.3 What do we pay if you have dental treatment? 

 
− 
− 
− 
− 

2.4 What do we pay for medications, dressings, 
therapeutic products and aids? 

 
− 

− 

2.4.1 Medications and dressing material 

 

− 
− 

2.4.2 Remedy 

 

− 
− 
− 
− 

2.4.3 Resources  

 

2.5 What do we pay in the event of pregnancy? 

 
− 

− 

− 

 

− 
− 

 

2.6 What do we pay in the event of premature 
birth? 

 

 
− 

− 

2.7 What do we pay in the event of transport home? 

 

− 
− 

− 

 

2.8 What do we pay in the event of rescue? 

 

2.9 What do we pay if the insured person dies? 

 

2.10 What do we pay if children need care? 

 

− 
− 

 

2.11 What additional service do we provide? 

2.11.1 Telephone costs in contacting the emergency assistance 
hotline 

 

2.11.2 Delivery of medications 

 



2.11.3 Information about nearby local doctors or hospitals 

 

2.11.4 Exchange of information between doctors 

 

− 
− 
− 

 

2.11.5 Retrieval of luggage 

 

2.11.6 Psychological support 

2.11.7 Medical interpretation service 

2.12 When do you otherwise receive reimbursement 
for costs? 

 

 

 

2.13 When will we extend your insurance cover be-
yond the end of the agreed period? 

 
− 

− 
 

3 What do we not cover or only provide restricted 
cover? 

3.1 In which cases can we reduce the payments to 
an appropriate amount? 

 
− 

− 

 

3.2 When do we not provide cover? 

 

 
− 
− 

 

 
− 

− 

 Exception: 
 

 

− 
− 
− 

 

 

 Exception: 
 

− 
− 
− 

 

− 
− 

 

 

 Exception: 
− 

− 

 
− 
− 
− 
− 

 

 
− 
− 
− 

 

 
− 
− 
− 
− 
− 
− 
− 
− 

 



 Exception: 
 

4 What requirements (obligations) must you com-
ply with in the event of an insured event? 

4.1 Obligation to make immediate contact 

 

− 
− 

 

4.2 Obligation to provide information 

 
 

 

 
− 
− 
− 
− 
− 
− 

 

 

 

 

4.3 Consequences of non-compliance with obliga-
tions 

 

NFV – Emergency insurance  

1 General rules applying to insurance cover 

 

2 What qualifies as an insured event? 

2.1 In the event of illness/accident and death within 
Germany 

2.1.1 Patient return to area of residence 

 
− 

− 

 

2.1.2 Rescue costs 

 

2.1.3 Cost of repatriation of mortal remains 

 

2.1.4 Funeral costs 

 

2.2 Travel curtailment or delayed return journey 

 

− 
− 

 

 

− 
− 

 

 

 
− 
− 
− 

 

− 
− 
− 
− 
− 
− 

− 
− 

 

2.3 In the event of criminal prosecution 

 

2.3.1 Arrest or the threat of arrest 

 
− 
− 

2.3.2 Loan for bail 

 

2.4 In the case of a loss of money and documents 

2.4.1 Loss of travel money 

 

− 
− 



− 
 

− 

− 

2.4.2 Loss of credit and EC/Maestro debit cards 

 

2.4.3 Loss of travel documents 

 

2.5 Booking changes/delays 

 
− 
− 

 

2.6 Travel by bicycle 

2.6.1 Bicycle breakdown 

 

− 

− 

 

2.6.2 Bicycle theft cover 

 

− 
− 
− 

 

2.7 Guardian angel for your home 

 

− 
− 
− 
− 

 

2.8 Guardian angel for your vehicle 

 

2.9 Emergency message 

 

3 What limitations of the insurance cover must be 
borne in mind? 

 
− 
− 
− 
− 
− 
− 
− 
− 
− 

4 What requirements (obligations) must you com-
ply with in the event of an insured event? 

4.1 Contacting our global emergency service 

 

4.2 Repayment declaration for loans 

 

4.3 Consequences of non-compliance with obliga-
tions 

 

UV – Travel accident insurance  

1 What benefits are provided by your travel acci-
dent insurance? What deadlines and other precon-
ditions apply to the individual types of benefit? 

 

1.1 Disability benefit 

 

− 
− 

 

 

 
 
 

 



 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

1.2 Death benefit 

 

 
 
 
 

− 
− 

1.3 Costs for cosmetic surgery 

 

 

 

− 
− 
− 

− 
 

 

1.4 Costs for search, recovery or rescue efforts 

 

 
 

 

 

 

− 
− 

 

 

2 What qualifies as an insured event (accident)? 

2.1 Definition of an accident 

 

 



 

2.2 Extended accident definition 

 

 

 

3 What restrictions to the insurance cover should 
be noted? 

3.1 Illnesses and ailments 

 

3.2 Contributing factors 

 

 

3.3 Accidents excluded from cover 

 

 

− 
− 
− 
− 

 Exception: 
 

 

 
− 
− 
− 
− 
− 
− 
− 
− 
− 

 Exception: 
 

 

 

− 

− 
− 

 

3.4 Excluded health impairments 

 

 

 

 

 

 Exception: 
 

− 
− 

− 

 

 

 

 

 Exception: 
 

4 What obligations does the insured person have 
after an accident? 

 

 

 

 

 

 



 

 

4.5 Consequences of non-compliance with obligations 

 

HAFT – Travel liability insurance 

1 What insured benefits are provided by your 
travel liability insurance? 

1.1 Testing the claims made against you 

 

 

 

− 

− 
− 

 

 

 
− 
− 

 

1.2 Extension to rental material damage 

 

 

 

 

2 What qualifies as an insured event? 

 

 

 

 

3 What restrictions to the insurance cover should 
be noted? 

3.1 Non-insured liability risks 

 

 
− 

− 
− 

 

 

 

 

3.2 Non-insured liability claims 

 

 

 
− 
− 
− 

 

 

 

− 
− 
− 
− 
− 
− 
− 
− 

 

 

 

 

 

 
− 
− 
− 
− 
− 



− 
− 
− 
− 

3.3 Limitation of benefits 

 

 

 

 

 

 

4 What should be borne in mind when a claim is 
made (obligations)? 

4.1 Immediate notification of the incident 

 

4.2 Immediate notification in the event of a legal 
dispute 

 

 

 

4.3 Handover of proceedings 

 

 

4.4 Cession of exercise of rights in the event of an-
nuities 

 

4.5 Conferment of authority 

 

4.6 Consequences of non-compliance with obliga-
tions 

 

RGV – Luggage insurance 

1 What items are covered by your luggage insur-
ance? 

 

 

 
− 
− 

− 

− 

− 

2 What insured benefits are provided by your lug-
gage insurance? 

 

 

 

 

 



3 What qualifies as an insured event? 

 

 
− 
− 

 

 

 

− 

− 

− 

4 What compensation limits should be kept in 
mind? 

 

 

 

 

 

 

 

 

5 What restrictions to the insurance cover should 
be kept in mind? 

5.1 Items and events not insured 

 

 

 

 

 

 
− 

− 
− 
− 
− 
− 
− 
− 
− 

5.2 Limitations of the insurance cover in the event 
of gross negligence 

 

5.3 Limitations of the insurance cover for motor ve-
hicles and pleasure boats and during camping 
arising through criminal actions by third parties 

 
− 
− 
− 

 

 

 

6 What should be borne in mind when a claim is 
made (obligations)? 

6.1 Securing compensation claims against third par-
ties 

 

− 

− 
 

6.2 Police notification 

 
− 

− 

− 
 

 

6.3 Consequences of non-compliance with obliga-
tions 

 



ARSBV – Motor vehicle breakdown insurance  

1 What insured benefits are provided by your mo-
tor vehicle breakdown insurance? 

1.1 Assistance at the scene of the damage 

 

− 

− 
− 

1.2 Delivery of spare parts 

 

− 

− 

1.3 Transport of a motor vehicle following its 
breakdown 

 
− 
− 

 
− 

− 

− 
− 
− 

1.4 Scrapping a motor vehicle 

 

1.5 Customs clearance of the motor vehicle 

 

1.6 Reimbursement of additional travel expenses 

 

− 

− 
− 
− 

2 What qualifies as an insured event? 

2.1 Breakdown or accident 

 

2.2 Theft 

 

3 What limitations of the insurance cover must be 
borne in mind? 

3.1 Age of the motor vehicle 

 

3.2 Costs not covered 

 

3.3 Driving without a driving licence 

 

3.4 Damage not covered 

 

 

 
− 
− 
− 
− 
− 
− 
− 
− 
− 

4 What should be borne in mind when a claim is 
made (obligations)? 

4.1 Contacting our global emergency service 

 

4.2 Police notification 

 

4.3 Consequences of non-compliance with obliga-
tions 

 

AZV – Motorail train and ferry insurance 

1 What insured benefits are provided by your mo-
torail and ferry insurance? 

 

1.1 Reimbursement of replacement costs 

 



1.2 Reimbursement of repair costs 

 

2 What qualifies as an insured event? 

 

3 What limitations of the insurance cover must be 
borne in mind? 

 

 

 
− 
− 
− 
− 
− 
− 
− 
− 
− 

 
− 
− 
− 
− 
− 
− 
− 
− 
− 
− 

4 What requirements (obligations) must you com-
ply with in the event of a claim? 

 

 

 

 

 

 

Section III – Extract from the Insurance 
Contract Act 

§ 19 Duty of disclosure 

§ 20 Representative of the policyholder 

§ 21 Exercise of the rights of the insurer 

https://dejure.org/gesetze/VVG/19.html
https://dejure.org/gesetze/VVG/21.html
https://dejure.org/gesetze/VVG/19.html
https://dejure.org/gesetze/VVG/19.html
https://dejure.org/gesetze/VVG/19.html


§ 28 Non-observance of an incidental obligation 

§ 37 Delayed payment of first insurance premium 

§ 86 Assignment of claims 

Section IV – Clarifications 

Case 1:  

Case 2:  

Case 3:  

Example of a “serious illness”, which could lead to an unreasona-
bleness of the journey (not exclusive):  
− 
− 

− 

Example of an “unexpected serious illness” (not exclusive):  
− 

− 

− 

Example of an “unexpected serious illness” for the travel curtail-
ment insurance and emergency insurance (not exclusive):  
− 

− 

− 

− 

Arbitration bodies 
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